CTpaxoBble npeacTtaBUTeNun Bcerga Ha cBsin: KOHTakT-ueHTp COMA3-Mep
paboTtaeT 24 yaca 7 gHen B Hepeno

Kaxgbln n3 Hac, nocellasa NOAMKIMHKKY, CTankMBanca ¢ BONpocamn B pamkax CUCTEMbI
ob6sa3aTenbHOro MeamumHckoro ctpaxosaHus (OMC), B KOTOPbIX CIOXHO
COPUEHTUPOBATBLCSA CaMOCTOATENBbHO. KTO Xe MOXeT NomMoYb pa3obpaTbCs BO BCEX
HtoaHcax cuctembl OMC? Takne cneumanucTbl €CTb — CTPaxoBble NpeacTaBUTENN.
YTo6bl NONYYNTb MX NOMOLLb UK KOHCYNbTauuto, 3actpaxoBaHHbiv B COMA3-Meg
A0CTaTO4YHO NO3BOHUTbL MO HOMEPY KPYrNOCYTOYHOrO KOHTaKT-LeHTpa komnaHum 8-800-
100-07-02 (3BoHOK no Poccum 6ecnnatHbin), obpaTtntbcsa B 6rnvikanwmin odpuc COIMA3-
Mepg nnun HanpaBuTb NMCbMEHHOE obpalleHne Yyepesd cant www.sogaz-med.ru.

Balu 3BOHOK BaXeH AnA Hac

OpraHunsauus HenpepbIBHOW CBS3M C 3aCTpaxoBaHHbIMU AN OKa3aHUsS NOMOLLN B
peweHun sonpocos OMC - ogHa u3 BaxXHENLLMX 3a4ad, CTOSLWMX nepes
crneunanuctamm ctpaxoson komnaHum « COF'A3-Mea».

OcCHOBHOM NOTOK BXOASALLMX OBpaLLeHnin NpUHMMaEeT Ha cebst KpYrfoCyTOYHbIN KOHTAKT-
ueHTp COIA3-Mea, cOTpyaHUKM KOTOPOTro SABMASKOTCA CTPaxXoBbIMU NpeacTaBuTensiMm
1-oro ypoBHS. OHM OKa3bIBaKOT KOHCYNbTATUBHYIO NMOMOLLb, OCYLLLECTBAAOT
MapLUpyTU3aumo 3acTpaxoBaHHbIX Npu nostydeHnn nmu megnomowm no OMC, a Takke
peLlatoT BCe CNOpPHbIE N NPOBeMHbIE CUTYyaLMK, BO3HUKAIOLWNE Y 3aCTpaxOBaHHbIX B
koMmnaHuu rpaxkgaH. Okono 1 000 cTpaxoBbiX NpeacTaBUTENEN KOHTaKT-LEHTPpa
COI'A3-Mep ot KanuHuHrpaga go YykoTku exxegHeBHO NpUHUMaoT obpalieHus
3acTpaxoBaHHbIX, OTBeYas Ha BONpoCkl 06 okaszaHUn MeguLNMHCKOW NoMoLLM, O Bbibope
MeAMUUHCKOM opraHu3auum, o Belbope Bpaya, o nonyyeHum nonnca OMC, o6
opraHmsauumn paboTbl MeQUUMHCKOIO yupexaeHus un gpyrve. 3a 1 nonyrogme 2020 r.
cneunanuctamm COIMA3-Mea npuHato 6onee 477 000 TenedoHHbIX obGpaLLeHni
rpaxkgaH. B noHe konnyecTBo TenedoHHbIX obpalleHnii 3acTpaxoBaHHbIX BO3POCHO
6onee 4yem Ha 10 Toicay. [dons obpalleHnin B KOHTAKT-LLEHTP CTPAxXOBOW KOMMNaHUK
«COlrA3-Mepn» coctaBnsaet 6onee 30% oT nokasartens no sBcen Poccumn.

Mpn NOCTYNNEHUN B KOHTAKT-LEHTP Gonee CnoXHbix obpaLLeHnii, BbIXOAALNX 3@ PaMKM
KOMMeTeHUMM CTpaxoBbiX NpeacTaBuTenen 1 ypoBHs, BONPOC 3aCTpaxoBaHHOIO
peluaeTcs CTpaxoBbiMy NpeacTaBUTENSIMI 2-ro unu 3-ro ypoBHewn. Tak, Hanpumep, 3a 1
nonyrogue 2020 roga ctpaxoBbiM npeactasutensam COMA3-Mepq 2-ro ypoBHs
nepegaHo 105 600 ycTHbIX oBpalleHnin, a CTpaxoBbiM NpeacTaBuTeNaM 3-ero YpoBHS —
8 500. [leaTenbHOCTb CTpaxoBbIX NpeacTaBuTeNnen 2-ro ypoBHA HanpasfeHa Ha
OopraHu3auunio UHOPMUPOBAHMS U CONMPOBOXAEHUSA 3aCTpPaxoBaHHbIX rpaxaaH npu
oKasaHuM UM MeauumMHcKon nomolym. CTpaxoBble nNpeacTaBuTenu 3-ro ypoBHA — 3TO
Bpa4mn-aKcnepTbl, CNOCOOHbIE OKa3aTb MOMOLLb B CaMbIX CIIOXHbIX CUTyaLUsX.

O6pawasnck B komnaHuto « COA3-Meay», 3acTpaxoBaHHblE MOTyT ObITb YBEPEHBI B
KOMMNETEHTHOCTW CNeLUManucToB, OTBEYaLLMX Ha 3BOHOK. Hawmn cTpaxoBble
npeacTaBUTENN PErynsapHO NOBLILIAKT CBO KBanudukaumto. MNMpoxoxaeHne yyebHomn
nporpammbl « CTpaxoBoun npeactaBuTeNb NEPBOro YPOBHSA (CNeLUManncT KOHTaKT-
LleHTpa)» opraHn3yeTcs Ha OCHOBE creumanbHOro kypca KopnopaTtnsHoro yvyebHoro
ueHTpa COIA3-Mea. MNMporpamma paccuntaHa Ha 42 akageMn4eckux Yyaca u cocTouT
13 3TanoB OCBOEHMS Y4eOHO-MEeTOaNYECKNX MaTepuarnos, B TOM YMcne
npeacraBneHHbIX B popMaTe BUOEOYPOKOB M BUAEONEKLMIA, N MPOXOXKAEHUSN
CTaXMPOBKN C HACTaBHUKOM Ha paboyem mecTe. 1o OKoOH4YaHUM Kypca cneunanucTbl



NPOXOASAT UTOrOBYHO aTTecTaLuio. TONMbKO YCNeLwHo NpoLLeaLM UChbITaHns
paboTHMKaM BblJaeTcsi CBMAETENbCTBO O NPOdeCccuoHarnbLHOM NOArOTOBKE.

HeaTenbHoCTb KOHTaKT-LeHTpa COMA3-Men B nepuoa naHaeMum

B ycnoBusax BBeaeHUSA OorpaHNYmnTESNbHbIX MEP C LieSblo NPOTUBOAENCTBUS
pacnpocTpaHeHns KOPOHaBMUPYCHON NHGEeKUMN Nepen KoHTakT-ueHTpom COIAS-
Mepn BcTtana 3agada obecnevnTb KPYrinoCyTOYHbIA HENPEPbLIBHbIN NPUEM U
06paboTKy BXoAsawWmNX TenedoHHbIX obpalleHnin rpaxgaH B HOBbIX ycrnosusix. C
3TOM uenbto 6bin NpoBeaAeH pag onepaTUBHBIX MEPONPUATURN, B paMKax
peanusauunm KOTOpbIX OpraHn3oBaHbl NOMHOLEHHbIe paboyne mecta cneunanmcTos
KOHTaKT-LeHTpa n obecneyeHbl npuem n obpaboTka BXoAALWMX 3BOHKOB B hopmaTe
yaoaneHHon paboThl.

3a KopoTKkun nepmog, B TOM YMCIie C MOMOLLbIO NPUMEHEHUST ANCTAHLMOHHbIX
TexHonornnm oby4vyeHus, Goina ocylecTBieHa NOAroTOBKA rpynnbl HOBbIX
crneunanucToB Ansa paboTbl B KOHTAKT-UEeHTpe. Takum ob6pa3om Ham yganoch
YBENNYNTb YNCIIEHHbIN COCTaB paboTalrLwmx CTPaxoBbiX NpeacTaBUTENEN KOHTaKT-
LEeHTpa B yCNOBUAX NOBbILLIEHHOW 06pallaeMoCTu rpaXgaH U COXpaHUTb BbICOKME
CTaHAapTbl kKayecTBa 06CNyXNBAHUS.

Mo Bonpocam COVID-19 no coctosiHmto Ha 1 aBrycTta 2020 r. KOHTAKT-LEHTPOM
COl'A3-Mepg 6bin0 npuHaTo 6onee 4 300 obpalleHMn HaWKnX 3acTpaxoBaHHbIX.
Yawe Bcero npmMymHbl AaHHbIX obpalleHuii Oblnn cBsi3aHbl C BONpocaMu o TOM, rae
M Kak caaTb TECT Ha HanMyne KOpPOHaBUPYCHOM MHeKUuK, Kak paboTtatoT
MeZopraHm3aunmn B nepmoa KapaHTuHa, Kak nonyvymTb MeAULNHCKYHO MOMOLLb UK
ocopmutb nonmuc OMC.

FeHepanbHbIn gupekTop AO «CtpaxoBasa komnaHusa «COrA3-Mea» AMutpun
BanepbeBud Toncros:

«B komnaHum « COM'A3-Mea» 6onbwoe BHUMaHME yaensaeTcsa paboTe ¢ YyCTHbIMMU
obpaleHnamMmn Hawmx 3acTpaxoBaHHbIX rpaXKaaH, Mbl BHUMATENbHO cregmm 3a
CUTyauMnen B KaxXgoMm N3 57 permoHoB OCyLWEeCTBNEHNA AeATENbHOCTM KOMnaHum. C
y4yeToM pocTa obpalleHnin B nepnog BO3HUKHOBEHUA KOPOHABUPYCHOW MHAEKLMN
HaM NPULLNOCh NePecTponTb paboTy KOHTAKT-LEHTPa, AONOSHUTENBHO 0BY4nNTb
paboTaloLwmx TaM CTpaxoBbiX NpeacTaBuTenemn, CyLecTBEHHO AONOMHUTb CANCOK
NX 3HAHWI MO akTyaribHbIM BOMPOCaM, CBA3aHHbIM C pas3BUTMEM NaHOeEMUU
KOpOHaBupycHomn nHoekumnmn. C yyetom Toro, 4to cutyaumnsa ¢ COVID-19 nocTosAHHO
MEHSeTCA U eCTb CyLleCTBEHHbIE pasnunyuns B ee pa3BuTuUM OT TEPPUTOPUM K
TeppuTopumn, Mbl B TECHOM B3anmogenctemm ¢ PegepanbHbiM gooHaom OMC u
BcepoccMnckum coo3om CTpaxoBLLMKOB BbICTPO pearnpyem n nepectpavBaem
paboTy KOHTaKT-LUeHTpa Ans Toro, YTobbl 3acTpaxoBaHHble oNepaTUBHO MOTN
NONyYnTb CaMyto aKkTyanbHY MHopMaLmo».

CrpaxoBble npeactaButenn COMA3-Mea rotoBbl NOMOYb

Kaxxgomy 3actpaxoBaHHoMy no OMC Heo6xoauMo 3HaTb, MO KakMMm Bornpocam
MO>XHO obpalwaTtbCs K NpeacTaBUTENSAM CBOEN CTPaxoBOM MeAULMHCKOM
opraHusauumn, Boigaswen nonnc OMC:

- eCcnu y naumeHTa TpebyloT AeHexXHble CpeACcTBa 3a OKa3aHWe MeaULUHCKON
nomoLyn, B pamkax nporpammsl OMC;



- NauMeHTy npeanaratT NpUobpecTn NekapcTBEHHbIE NpenapaTbl, HA3HAYEeHHbIe
Bpa4yoM BO BpeMs Nle4eHUsi B KPYrNOCYTOYHOM CTaLMOHape Uin JHEBHOM
cTauuMoHape;

- HapyLlalTCsa YCrnoBUsS okasaHns MeAUUMHCKON NOMOLLM, B TOM YMCIEe CPOKM
OXMAAHUS MeaULMHCKOW NMOMOLLN, NpeaoCcTaBseMon B NNaHOBOM Nopsiake;

- NAUMEHTY OTKa3bIBAKOT B OKa3aHMM MeauLMHCKOM nomolym B pamkax OMC.

He cTtecHanTecb 00paTUTLCA 3a NOMOLLBIO UM KOHCYSbTauMen K CTPpaxoBbiM
npegctasutenam! 3anuwmnte TenedOH KOHTaKT-LeHTpa Bawen CTpaxoBon
KOMMaHUM B CBOW CNpaBOYHUK.

Ecnun Bbl 3acTpaxoBaHbl B komnaHun « COMA3-Mefn» 1 y Bac BO3HUKNM BOMPOCHI,
CBSI3aHHbIE C NOSNlydeHMeM MeanumHckon nomowm B cucteme OMC nnm kayecTtBom
OoKasaHusa meguumHcknx yenyr, obpawantecb B COIMA3-Mea no kpyrnocytToyHoOMy
TenedoHy KoHTakT-ueHTpa 8-800-100-07-02 (3BoHOK No Poccun 6ecnnaTHbiin).
MoapobHada nHpopmauma Ha canTe www.sogaz-med.ru.

CnpaBka 0 KOMNaHuu:

CtpaxoBass komnaHusa «COIA3-Men» ocyuwectenseTr geaternbHocTb ¢ 1998 r.
PernoHanbHas cetb COIMA3-Mea 3aHMMaeT 1-e MecTo cpean CTpaxoBbiX MEANLMHCKUX
opraHuMsauum no KONMMYeCcTBy PErMOHOB NPUCYTCTBUS, HacuduTbiBas 6Gornee 1 120
nogpasgeneHun Ha Ttepputopun 56 cybbektoB P® un r. bankoHyp. KonundecTtBo
3acTpaxoBaHHbIX - 6bonee 42 MmnH vyenosek. COIMA3-Mea ocyuwiecTBnseT AesaTenbHOCTb
no OMC: KOHTponupyeT KayecTBO OOCMY>XMBaHWS 3aCTpaxoBaHHbIX MPU MOMy4YeHun
meanomowm B cucteme OMC, obecrneumnBaeT 3almnTy NpaB 3acTpaxoBaHHbLIX rpaXkaaH,
BOCCTaHaBNMBaeT HapyLUeHHbIe NpaBa rpaxaaH B gocynebHom n cyaebHom nopsaake. B
2020 rogy penTUHroBoe areHTcTBO «3JkcnepT PA» nogTBepAnno penTUHN HaAEXHOCTH U
KayecTtBa ycnyr ctpaxoson komnaHum « COFA3-Men» Ha ypoBHe «A++» (HavBbICLUNIA MO
NPYMEHAEMON LWKane YpOBEHb HaAEXHOCTU U KayecTBa YCnyr B pamkax nporpammbl
OMC). Ha npoTtsxxeHun yxe Heckonbknx net COIMA3-Mea npruceBanBaeTcsi 3TOT BbICOKUM
YPOBEHb OLIEHKM.


http://www.sogaz-med.ru/

